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) L ICHCTBYIOIIMA HAE OCHOBAHKH
CBHJIETEIILCTBA O TOCYJIAapCTBEHHOW  PErucTpaimu \
uMenyemblit - B jladbnciimiem  «Menoanureab», ¢ ojuoi  croponst o TOO
«l1Ipirpiconeprorpeitjy, B Jjnie 3aMecTuTess IeHepalibHoro JupekTopa Ay IMaHOBOH
A.C.. umenyemMoro B JlalibHe#ieM «3aKa3uyuk», JICHCTBYIOIIErO Ha OCHOBaHMH
nosepennocty N 34/19-Y or 19.02.2019 roja, ¢ Jipyrod CTOPOHBI, 3aKIIOYUIIHA
nacrosinmii Jlorogop (Jlanee - Jlorosop) 1 1pHIIIINA K COMIALICHUIO O HUMXKCCIIC/IyIOLIEM:

1 NPEAMET AOT'OBOPA

1.1 Menonnurenn o0i3yeresi 0kazark YeJAyra 1Ho JHIEH3HPOBAHUIO IOTOBOIO
nporpaMMHoro otecnedenust 3axkasuuka (Jlajee — Yciyra) Hajulexkallero KavecTsa
cornacho I lpuiokenunio 1, 1o nenam, ykaszanibiv B nHacrositem Jlorosope, a «3aka3quk»
IIPOMU3BECTH OlJ1aTy Ha YCI0BMsAX Hacrosuero Jlorosopa.

2 UHEHA A0I'OBOPA U 1HOPS/10OK OIIJVIATDBI

2.1 OOmas cymma HACTOSIIIEIO Jlorosopa COCTaBJISICT
tenre, 0e3 yuera H/1C (nanee — obuiast cymma Jlorosopa).
Y KazaHHble CYMMBI BKJ/IOHAIOT B C'Cﬁ?l BCC CYMMLIL, (‘.6()[31;1, HaJIOT'H H{;‘OGXOJ_[PIMI:IC LIS
Hajulekaniero okasanus Yceuyr Menonnwmresem.

B Brccenne M3MEHCHMH W JIOHOJHCHHKA B vactu  croumoctu Jlorosopa
JIOIIYCKAeTCst B CIIC/LYIOIIMX cllyqasx:

2.2.1 B uacru ymeublienust cymmbl Jlorosopa 1npu  yClIOBUH HEU3MEHHOCTH
KA4eCrBa, KOJAMYCCTBA W JPYIUX  YCIOBHH, SIBUBIIMXCH OCHOBOW Ul BbiOOpa
Hcronmmress;

2.2.2 Ygeaudeuus cymmbl Jlorosopa na cymMmy M 00BbCM, HE I[PEBbINAIONINX
HCPBOHAYA/ILHO 3AIIAHUPOBAHIIBIX B ILUIAHC 3aKYIIOK, CBS3alHBLIX ¢ YMCHBIICHUEM JIMOO
000CHOBAaHHLIM YBCJIMYCHHCM HHOTpeOHOCTH B 00beMe 11puoOpeTraeMbiX TOBApoB, pador,
yCIyr.

2.3 Omara 1o uacrosiuemy Jlorosopy 1pou3BojuUTCs 338  (DAKTUYECKH
OKa3aHHbIE YCIYI'U.

2.4 (D()].’JMEi M CPOKHM OlUIaThl: oluiatra I[pPOWU3BOJIUTCH  IIYTEM TCPCUYHUCIICHUS
JICHEKHBIX  CPCJICTB Ha Tekynwmi cuer Menoanwnreis 110 ¢akTy OKa3aHHBIX YCIYD B
Tedenne 30 OaHKOBCKUX JIHCH ¢ MomeHTa (aKTHUYCCKOIO IOJydeHUs HaleKalluM
oOpasom odopmicrnoro opurutaia cyera-Gpakrypsl, BeicTaBicHHoro McnonHurenem Ha
ocHoBanuy nojnucanoro CroponaMu AKTd OKasaiibiX yClyl.

2.5 [HeoOxomuMbie JIOKYMCHTBL JUISE OCYHICCTBIICHUS 11IaTEXKa: TMOANUCAaHHbBIHI
3akazunxom 1 Mcrosnureiem opuruial Akra okazanibix yeiyr; cyer — akrypa.

3 MPABA U OBSA3AHHOCTHU CTOPOH

3.1 Ucenosmmmrean o0si3yeres:

3.1.1 Oxaszars yciyru 3aKka3zyuky B CpOK, JIOHOJHUTEILHO OIOBOPEHHbIH C
3aKa3uMKoOM, HO HE 1103/iHee 3-X pabouuX JIHEH ¢ MOMEHTA 110JIy4EeHHsl 3asiBKH.

3.1.2 llpejocrasurs 3akazunky AkT okazanubix ycayr (llpuinoxenuwe Ne 2),
Hojuucaniibit co croponbl Menommurenss u ne nosjpuee 10 (aecsitu) jiHed ¢ MOMEHTa
OKa3aHMsl YCIYIH HPE/IOCTABUTD CHET-(HaKTypy.



3.1.3 B rewennit 3 (tpu) paboumx Juiei  yerpanuTh 3aMedanus  3aKa3uuka,
HPEJIOCTARICHHBIX B [TUCHMCHHOM BHJIC. Y BCIHYCHUC CPOKOB 110 YCTPAHCHUIO 3aMeYaHUM
COIVIACOBLIBATL € 3aKA34UUKOM.

3.2 MenoJiHUTE 1L HMEeT IIPaBo:

3.2.1 Ha owrary akrdyecKux v HajuiexKaiium o0pa3oM OKa3aHHbIX YCIIYT.

3.2.2 Banpamusarb HCOOXO/IUMYIO HH(MOPMAIIMIO OT 3aKa3uuKa B IEJISX OKa3aHusl

3.3 3aka3zqyuk o0sI3yercs:
3.3.1 llpoussecTn oujiary B 1Opsi/IKE M Ha yCJIOBHAX Hactosiero Jlorosopa 3a
(paKTHUYECKH OKA3aHHbIC YCIIYTH.

3.3.2 llpu orcyrcrBum 3amedanuit B revenune 3 (Tpex) paboyux aHeH ¢ JaTbl
nojydenmnst Axra oxasannbix yeayr ot Mcnosmwmrens, ornpasurs Mcenosmuremo AKT,
HOJUIHCAHHLIM CO CTOPOHLI 3aKaszuuka. B ciyvyae najmuust 3aMe4yaHU# IpeIoCTaBUTh
Mcronnureio 3ameuanus B nueeMennon gopme.

3.4 3aKa34yuK uMeeT [paBo:

3.4.1 B cayuae He upejocrapicHus MO0 1IPEJOCTaBICHMs HEHAJJIeKaAIIIUM
00pasoM O(OPMIICHHBIX JIOKYMCHTOB I1IPELYCMOTPCHHBIX IIyHKTOM 2.5. [lorosopa, co
cropoubl  Mcnosmuress,  3aka3uuk  ocBOOOK/@CTCs  OT  OTBETCTBEHHOCTH 34
HCCBOCBPCMCHHYIO — Oluldly M BUPABE  1IC  OCYUICCTRISITL  [POMEXKYTOUHBIM | M
OKOHYATC/ILHBIA [UIATCKU 110 Jlorosopy BILIOTL JIO HpejicTaBicetus Kcrojgnureiem
HCJLOCTAIOIIMX JIOKYMEHTOB (yCTpaHenust HapylIeHUi B 0(POPMIICHUH JIOKYMEHTOB).

3.4.2 He omnaumBarh Yciyru, OKa3aHHBIC HE B COOTBETCTBHHM C YCJIOBHUSIMH
iacrosiiero Jlorosopa, no KOTopeiM y 3aka3yudka UMCIOTCS 3aMevaHusl JI0 MOMEHTa WX
yerpanenns Mcnosanurenem.

4 OTBETCTBEHHOCTb CTOPOH

4.1 3a szajuepikky oitarel Mcnoianurens BIpaBe HAYMCIUTh 3aKA34MKy IIEHIO B
pasmepe 0,2% na jienb GakTHUCCKON O11aThl 38 KaXIbii JICHD 3a/ICPXKKU TUI1ATEkKA, HO HE
oosiee 10% ot HeotutaueHHONU cymMmbl 110 Jlorosopy.

4.2 B cliiyyac HCHCIIOJHCHUS MJIM HCHAUIC/KAIEro ucroynenus Mcnonnurenem
obsizareineTs 110 Jlorosopy, 3akazuni Brpase rpedoars o1 Mcnonnuresis yiiaTel IEHH B
pasmepe 0,2% 3a Kak/blid JIcHb HeHA/UICKaLIMM 00pa3oM OKasaHHblX yCIyr, HO He follee
10% o1 HeolulaueHHON cyMMBI 110 Jlorosopy.

4.1  Hcrnonnurennb HECET OTBETCTBEHHOCTL W BO3Mellaer yObITKH, HAHCCCHHBIE
3aKa34yuKy oKazanueM YCyr HeHaJUIekKallero KauecTsa (BKIIOYast, HO, HE OIPaHMYUBasCh
JTUM, YOLITKH, CBS3aHHBIC C [PCPLIBAHUCM KOMMCPYCCKOH WJIM IPOU3BOJCTBEHHOMN
JICHTEILHOCTH, YTPATOH JIC/I0BON HHopmaliny, HeOPeKHOCTLIO WM KaKHe-JIM0O MHbIE
YOBITKHM), CBA3AHNBIC ¢ HECOOJIO/ICHUEM YCIOBUI HacTosiero Jlorosopa Ucronuurenem,
B TOM YMCJ/IC B IEPHUO/L yCTpaHCHUs 3aMecyannil 3aKka3zyukKa.

5 ®OPC-MAXOP

5.1 Cropotibl 0cBOOONKJAIOTCH OT OTBETCTBCIHOCTY 3@ [10JHOE WM YaCTUYHOE
HEBLIIOIHCHUC 00s3aTC/LCTR 110 HAcTosEeMy J[OroBopy, €C/in OHO SIBUJIOCH CJIEACTBUEM
00CTOSTE!ILCTB IICII}'.)C(),-’l(}_iil'l_\f[()l\-:i CHIJILI, HOJTBCPAJICHHOC ITHCBbMCHHBIM
ocBMJIeTE IbCTBOBANKEM ¢ TeppuTopuaibioro oprana HIIT PK «Aramexen».



52  llog 00CTOSITeALCTBAMH HCIPCOJI0JIMMON CHIIBI [TOHUMAIOTCS
O0CTOSATENLCTBA, KOTOPLIE BO3HKMK/IM 110¢/IC 3aKiouctus JloroBopa B pesylbrare coObITHM
UPE3BLIYANHOIO XapakTepa, KOTOpbIe e MOryT ObiTh HPE/lyCMOTPEHbI CTOPOHOH U HE
3aBUCAT OT Hee. K oberosite/berBaM OTHOCSTES TakKe Kak: 00CTOATENILCTBA, CBA3aHHEIE C
BOCHHBIMH JICHCTBHAMHM, OObsABICHHAA MM HCOObsABICHHAsS BOKHA, OECIOPAIKH U
PCBOJIIOIIMK, AKTbI IMparcTa, caboraxk; 00HKOTLI, 3a0acTOBKM M JIOKAyThl B JIIOOOH
(popme, 3ame uisioe padoTy HPEeANPUSITUS, BICKYIMC OCTAHOBKY B paboTre; CTUXUMHbIE
OC/ICTBUSL IPUPOJIHOIO M TEXHOICHHOI'O XapaKTepd, yparatbl, IIHKIOHbI, 3eMIISITPECEHMUS,
LYHaMH, HABOJIHEHMS, Pa3pylICHUsl B pe3y/brare MOJHUH M T.,JI.; peIleHUs] H/UJH
JACHCTBUA/OC3/IeHCTBIC OCY IapCTBCHHBIX Oprafos, 3arpeiiaronme W/ Wi
HPENATCTBYIONME  UCIIOIHCHUIO  CTOPOHAM  CBOMX  00S13aTCNILCTB 110 HACTOSILEMY
Jlorosopy.

6.3 Cropona, KOTOpast HC B COCTOSAHMHM BBIIIOJIHUTL 0053aTC/ILCTBA 110 HACTOSIIEMY
Jlorosopy BeiieAcTBHE 00CTOATENLCTB, yKazanubix B nylkre 6.2. nacrosuiero Jlorosopa,
JIOJDKHE U3BECTUTDL JAPYTry1o CTopony O HACTYIICHUM DTHX 00CTOSTENLCTB B IIMCHLMEHHOM
BUJIC B Teuenune 48 4acos.

6.4 Cpok wucionnenus 00s3are/LeTs 110 JloroBopy orojBAraercs Ha Bpewmsi, B
TCUCHHUE KOTOPOI'O JICKHCTBYIOT 0OCTOATE/ILCTBA HCIPCO/I0JIMMOMN CHIIBI.

0.5 Lcim o0CTOATE/ILCTBA HEHPCO/IOJMMON  CHIIBL  TIPOJIOJIKAIN  JICHCTBOBATh B
TedeHue Oosiee 3 (Tpex) MecsleB, Kaklas M3 CTOPOH MMeeT 1paBo OTKAa3aThCs OT
JllibHEHIero ucrolinenus Jlorosopa, B srom cityuae Croponsl 00s13y10TCSl IIPOU3BECTH
B3aMMOpacyeTbl 110 nacrosiemy Jlorosopy 3a (pakTHU4eCcKd I[10CTABJICHHBIE YCIYIM H
[IPOM3BEJICIIHBIC [LIATCIKH.

6 KOHOUAEHIIMANIBHOCTD.
KOHOUJIEHUUAJIBHASI UHOOPMALLUSI

6.1  Cropoubl  00s13y10TCsl  COXpaHsiTh  KOHGUJICHIHAILHOCTD  UMHGOPMAIIHH,
oTHoCsLIEN s K npejimery Jlorosopa, Xo/ly ero UCIOJIHEHUS U [10JIyYEHHBIM pe3yjIbTaTaM.
Best undopmanus v JIOKyMeHTanus, CBsi3aHHasi ¢ cojiepKaHueMm, JeHCTBUEM U
uciojHennem Jlorosopa, B TOM HKCIC O XO0JIC M pe3yibrarax €ro UCIOJIIHEHHUs, a TaKKe
JIONOJIHUTC IbHAS uH(OopMalius, [epejlannas 1u/uin packpbirtas ojiHoi CTOpoHOH MK OT
e¢ umenn Jpyron Cropone B csasun ¢ Jlorosopom, tpusnaercs «KouujenunanbHo#l
HHQopmaimein.

6.2  Hepasrnameunue.

6.2.1 Croponbl CcOIanaloTes, 4ro BO BpPEeMs CpoKa JICHCTBUS HACTOSIICTO
Jlorosopa, Cropouna obg3ana, obecrcunBas To e camMoe o CTOPOHbl CBOUX COTPYJIHUKOB
i HPaBOIPCCMHUKOB, COXpaHsiTh B cekpere Kondu/ieHumainbuylo dHpopMalimio U
JIOKYMEHTAIMIO, TTOJIYUEHHYIO OT JPYroi packpbiBatoiieid CTOPOHbL, IPUHUMATL MEPBI 110
oXpaHe ee¢ KOH(pUIACHIMAILHOCTH U COXPAHHOCTU (B TOM 4MCIE Mepbl O 3allluTe OT
110Kapa, Kpaxu, MOBPEekKACHUs, HECAHKIIMOHUPOBAHHOIO KOUMPOBAHUSL U YHUUTOKCHMUS );
He JIOIYCKaTh MX paslilallicHUss M MCIONL30BAaHMS B 1IC/SIX MHBIX, YE€M HaJulexallee
nenoanenne Jlorosopa.

0.2.2 Cropotsl 00si3y101cs He pasiialiars 1petbuM JunaM KonduueHuunalbHyo
urdopmaitnio  Japyroid  Cropousl, crabiiyio  ui3BectHor CToOpoHe NpH  MCIOJHEHUH
Hacrosulero Jlorogopa, a Takke HPUHAMATL BCE 3aBUCSIIME OT HEIO Mepbl K 3auiure
cragiiert  wssecrnor  Kondwienumansnon undopmaiinn CTOpoHBI M HEJONYUICHUH



ncuparsomcpum"0 HCIHTOJIB30BAalilAa M pacipocTpaticHmsd KUII(.])P[,‘LCIIILH&JH:J[OH Hllq)OpMalLHH
0e3 corstacust CTopotbl.

6.3  BbIHyx&/ICHHOE pa3liiallicHUE:

6.3.1. Cropona wumeer upaso pasmiamars KoHQUICHIKMANbHYIO HHOOPMAIIHIO,
HMCIOLLYIO OTHOLICHHE K HacTosiieMy JloroBopy, CBOMM JIMPEKTOpaM, aKIMOHEpaMm,
YUPCJMTEIIAM, BBILICCTOSIIUM  XOJJIMHIOBBIM KOMIIAHUAM, llapTHepaM Joboro poja,
KoHcyupTanram,  AdOuinpoBaHHbIM  JIMIAM, HOTCHIMAILHBIM  KPeJUTOpaM  W/uin
(PHHAHCHPYIOUMM CTOPOHAM, T'OCY/IPCTBEHIbIM OpralaM, KOTOPbIM HEOOX0AMMO 3HATD
110,100HY10 HHYOPMAIMIO ¢ 1ENbIO OKA3aHMs COACHCTBIS B peainsain Jlorosopa, uiu
BCJICHHHM OLICPAIHOHIIOH JICATCIILHOCTH, WM OCYUICCTBICIHHS KOHTPOJIS 3a TAKOBBIMH, MJIH
JULs peaIU3alliK JIIOOBIX 1IPOCKTOB 110 Pa3BUTHIO OM3HECA, MIIKH KCIIOJIHEHHUS TIPaB OHOM
Croponpl B ortHomienud  aApyroii  CToOponbl, a T4akKe B COOTBETCTBHH  C
3aKOHO/IATC/ILCTBOM:

0.4 Kaxnas Cropona coriamaercs HeCTH OTBETCTBEHHOCTb 3a JICHCTBHS M
pasrilaiueHus  CBOMX  Hpejctasutelcd 1o ornomenuio Kk KonduaeHuuansHoi
HH(OpMAIIHH.

6.5 Ecun Cropona B cuily 3aKOHOJATCILCTBA BBIHYIKICHA Pa3rIaCUTh JOOYIO
KonduiennnaibHyio nHPOPMALHMIO, [0JIYHCHHYIO/IIPE/I0CTABICHHYIO OT PacKpbIBAIONIeH
CropoHbl, T0 jiatnas CTOpoHa JI0OIKHA HE3aME/UIHTE/BHO IPE/I0CTABUTh PACKPBIBAIOLICET
Cropone ysesiomienne o6 910M ¢ TeM, 4To0bl packpbizaioiias CTopoHa MOIJa I01y4HTh
HQ/UICHKAIICe  CPe/ICTBO  HPaBOBOW  3alimThl.  [lonyuaomas Cropona o0si3ana  (a)
HPCJIOCTAaBH Th TONILKO Ty 4acTh Kongujiennmaibnoii undopmaiinu, Kotopas HeoOXoMMa
HO - sakony M (b) coTpyAHMYaTL ¢ IOPUCKOHCYJILTOM  (IOPHIMYECKOH  ci1yx0oii)
packpbiBatoiei Cropoubt, 4100bl packpbiBaiolas Cropota Moria HOoJyYUTh HAJeKHOS
sapepenue B TtoM,  4ro  Konuienunansnoit  uindopmanny  Oyjaer  NpHAABaThCS
KOH(DUJICHITHAIBHBIH PEKUM.

7 HOPIAOK PASPEINEHUS CTITOPOB
7.1 Bee cuiopsl, BO3MMKAIONMC B CBS3M ¢ JicHicTBUeM  nacrosinero Jlorosopa,
PCLIAIOTCS 11y TeM HieperoBopoB Mex/ 1y Croponamu,
7.2 Teppuropuaiibhas 10JCY/AHOCTL 110 Hacrosiiemy Jlorosopy Bocrouno-
Kazaxcratnckas 00J1acTs.
7.3 Bce BOUPOCHL, 1PE/lyCMOTPEHHbIE HACTOSIIAM JlOroBOpOM, peryIupyioTes
JICHCTBYIOULMM 3aK0HO/1aTesibeTBOM Pecnybimkn Kaszaxcran.

8 CPOK JIEUCTBUSI JOT'OBOPA

8.1 Jlorosop Berynact B cuily ¢ MOMECHTA €10 HO/ULMCAHMSA U JIeHCTBYeT 110 «31»
jgexabpsi 2019 roja.

8.2, 3aka3zuuk MMeCT 1paBO JIOCPOUHO OTKA3aThes OT ucnosnHenus Jlorosopa
yTem Hatpasichus VCnoaunTeo ysejlomienus, B KoTopom OyJyT yKasaHbl CPOKH W
pUYMHA pactopxkenus Jlorosopa.

9 NPOYUE YCIHOBUSI

9.1 Bee usmenenus u Jlonojinenus K Hacrosiemy Jlorosopy GyayT umers cuiy,
CCJIM OHH COBEPHICHBI B IMChbMEHHOW (opme B Buji¢ JlONONHUTENBHBIX COrIAILEHHUI,



HOJIITMCatibl YHOIHOMOYCHHBIMH Ha DTO LPCACTABUTC/IHMH CTOPOH W 3aBCPCHDLI ITEHATAMH
CropoH.

9.2 Cropoubl HE BIPABE Epe/aBarhb (1IepeycTyliars) CBou pasa 1 0013aHHOCTH,
Lpe/lycMoTpernbie  HactosiiuM  Jlorosopom, tpereum  JiMiiaM  0e3  11peJIBapUTEIBLHOIO
corvacus 1a 1o Jipyroi CTopoHbl.

9.3 B ciyuac u3merHenusi 0anKOBCKUX PCKBU3UTOB MIIM IOPHJIMYCCKUX aJIPECOB
Mcronmurenst 1 3aKkazuuka CTOPOHbI 3a0J1aroBPEeMEHO U3BECTST 00 YTOM JIpyr Jpyra He
[o3/iHee 5 0AHKOBCKHUX JIHEH J10 J1aThl U3MCHCHUH.

9.4 Hacrosuwmii JloroBop cocrapiieH Ha PYCCKOM $I3BIKE B JIBYX IK3eMIUISIpax
MMCIOIIMX OJIMHAKOBYIO IOPUJIMYECKYIO CHILY, 110 OJIHOMY DK3eMILISpPY JUIS KaXJO0H H3
Cropon.

9.5 Jlorosop cuuraercs 3aKJIIOYCHHBIM U 110JUICKUT UCIIOJIHEHUIO CTOPOHAMU B
HOJHOM  00bEME, 34 HCKIIOYCHHCM HYHKTOB  JIOroBopa 110 KOTOPLIM ~ MMEIOTCS
pasHorjacus, 1pY HAJIMUYKUK B JIOIOBOPE HOUIACCH YIIOJHOMOYEHHBIX JULl Ha NOANKCAHUE
JIOI0BOpa M [ICHaTCH.

10 IOPUANYECKUWUE AJIPECA CTOPOH

«HUCHOJTHUTE/Ib» «AKAZUUK»
TOO «llpirpicaneprorpen»
bWUH: 040940000029
bBUK HSBKKZKX,
MHK: No KZ046017151000000396
AO «Hapojinbiit 6ank Kazaxcrana»
Tes.: +7 (7232) 56-98-80,
daxc: +7 (7232) 78-37-90
Pectiyonuka Kazaxcran, BKO, 070018
. Yers-Kamenoropek, np. Hlokopim, 156

Ot Ucnodininreis Ot 3akaszumka
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